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HR technology leaders seek workforce management applications

to enhance operational efficiency and transform frontline workers’

experience. Use this Market Guide to gain insights into the latest

WFM capabilities and identify suitable vendors to support your

efficiency goals.

Overview

Key Findings

Workforce management (WFM) applications increasingly have been incorporating AI

to help HR organizations improve operational efficiency and reduce administrative

overhead. Emerging capabilities include AI-powered demand forecasting, candidate

mapping, scheduling optimization and skills management.

■

AI-enabled skills management can transform how employees are scheduled for work

by aligning talent to work based on skills matching. However, few vendors fully

support AI-enabled skills management.

■

Organizations leverage WFM applications to improve employee experience (EX)

through features such as flexible scheduling, conversational interfaces, corporate

communications and employee sentiment capture.

■

“New work hub” application vendors, such as Microsoft (Teams and Viva) and

Salesforce (Slack), are aligning with the WFM market by providing digital front ends

for organizations with older or fragmented WFM and HR technology solutions.

■

https://www.gartner.com/explore/initiatives/overview/53584
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Recommendations

Strategic Planning Assumption
By 2030, AI-enabled skills management will be a core capability of WFM and used daily

for managing how hourly paid workers are deployed.

Identify your use cases for leveraging AI in WFM to improve operational efficiency.

Evaluate vendors’ AI capabilities by how they can address your use cases accurately,

scalably and securely and by integrating with your existing HR technology.

■

Overcome current gaps in vendors’ AI-enabled skills management functionality by

co-developing new capabilities with vendors or building homegrown systems.

■

Deliver an improved EX to the hourly workforce by reconfiguring existing WFM

solutions to incorporate emerging capabilities such as flexible workforce scheduling,

conversational interfaces and employee sentiment.

■

Link your investments in WFM to broader organizational initiatives by connecting the

organization’s WFM strategy with HR technology, digital workplace and other critical

application strategies.

■
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Figure 1: Workforce Management Capabilities and Outcomes

In most cases, organizations deploy WFM for hourly paid/frontline workers. However, the

deployment of WFM for both hourly and salaried workers is justifiable in several cases,

including when the organization:

Seeks to use the same absence management and/or access control system for both

salaried and hourly workers

■

Captures salaried workers’ overtime and uses that data to calculate gross pay■

Schedules salaried workers to work dynamic shifts, rather than set “office” hours■

Allocates and tracks salaried workers’ time to projects or tasks and a WFM system is

already in use

■
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Market Definition
WFM is a solution comprising software, services and (often) hardware that helps

organizations manage their workers’ operational deployment. Figure 1 presents the core

capabilities of WFM, as well as its associated business outcomes, such as cost

optimization, operational effectiveness and improved employee well-being. It also shows

the typical core functionalities and the experience accelerators that help deliver on better

EX of a WFM.

Market Description
The core capabilities of WFM applications include:

As customers’ functional requirements vary, so too do WFM vendors’ capabilities. The

best-fit WFM vendor will be the one whose capabilities most closely match the buying

organization’s functional requirements (plus other considerations, such as historic and

future investment strategy as well as industry and geographic coverage).

To begin the vendor selection process, HR technology leaders should assess the pros and

cons of the different WFM vendor categories. Table 1 provides an overview of WFM

vendors’ pros, cons, functional depth and industry applicability.

Time and attendance — Accurately measuring workers’ working time and absences

and making this information available to payroll and other HR systems

■

Compliance — Delivering tools to help employers manage compliance with

legislation and agreements pertaining to working time, pay and leave

■

Scheduling — Providing a means of creating efficient and fair work schedules

(sometimes referred to as rotas or rosters) and providing tools to track worker

attendance

■

Reporting and analytics — Generating reports and analyzing workforce data to

enable organizations to monitor workforce trends, identify issues and track progress

toward goals

■
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Table 1: WFM Vendor Overview

(Enlarged table in Appendix)

Furthermore, Table 2 outlines trends and new nuances for WFM solutions in different

industries to help HR technology leaders make WFM selection decisions that align with

their industry-specific requirements.



Gartner, Inc. | G00800951 Page 6 of 18

Table 2: WFM Capability Trends by Industry

(Enlarged table in Appendix)

Market Direction

Continued Debate on Where WFM Solutions Belong

Buyers of WFM solutions have one key question: Do WFM capabilities belong in the HCM

suite, or do they work more effectively when delivered as part of a point solution or WFM

suite?

Currently, WFM can function as a component of the HCM suite or be part of a stand-alone

solution, or, in some cases, be a mixture of the two. Typically, two factors determine this

positioning:

1. Complexity of the customer’s WFM requirements
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2. Level of desire for time, attendance and scheduling to be tightly integrated with

wider HCM functions (e.g., payroll)

Table 1 above provides a brief analysis of the pros and cons of the two options. For

example, the recent name change of UKG Dimensions to UKG Pro Workforce Management

by UKG, one of the largest vendors in the WFM application market, indicates a shift in

strategy toward a stronger focus on the HCM suite. 1 In general, WFM functionality and

capabilities provided by HCM suites can vary significantly. HR technology leaders may

find cases in which HCM suites offer robust WFM functionality (see Table 1 in the full

document version of Critical Capabilities for Cloud HCM Suites for 1,000+ Employee

Enterprises).

Emerging AI Capabilities to Enhance WFM

The WFM application market has continued to shift from on-premises to cloud-hosted

solutions, including the emergence of cloud-native applications with multitenant

architecture. This shift has also led to vendors replatforming and introducing new

functionality and capabilities that can potentially transform and disrupt the WFM market.

Applying AI in WFM solutions for employees and managers adds significant business

value to WFM, such as recasting WFM from simply a system of record and operation into

a system of differentiation and transformation. Furthermore, HR leaders expect AI and

intelligent automation to reduce administrative overhead. For example:

Relatedly, WFM technology providers have accelerated their investment in HR virtual

assistants (HRVAs). They employ a combination of generative AI (GenAI) and experience

orchestration technologies within a conversational interface to respond to users’

questions in a highly personalized fashion.

AI-enabled scheduling can give employees the flexibility to define their availability

and absence, with the AI engine taking charge of adjusting schedules by weighing

relevant parameters (e.g., availability, efficiency, preference).

■

Managers can leverage sophisticated, AI-driven capabilities in their WFM platform to

automatically find the best candidate to fill an open shift. 2

■

https://www.gartner.com/document/code/781614?ref=authbody&refval=
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Employees can complete a significant portion of their HR tasks within the conversational

interface with HRVAs implemented. However, this shift happens within the increasingly

complex HR application and services landscape, and customer adoption of this capability

is low as of now. Although the incorporation of virtual assistants in WFM is in its early

days, it could be a differentiator for WFM product offerings in the future.

Prioritized EX Investments in WFM

Delivering EX remains one of the top priorities for HR leaders, resulting in prioritized EX

investments to reduce worker attrition and improve worker effectiveness. This trend has

stimulated vendors to develop additional tools for improving frontline workers’ EX, such

as “moments that matter” surveys that enable employers to measure employee sentiment

and make changes quickly. For example, an employer might alter shift patterns and/or

whom an employee works with based on observations within the company’s WFM

application.

Several factors have amplified the emphasis on EX — notably, the implementation of

flexible scheduling, which includes employee schedule preferences, shift swapping and

shift bidding. Organizations, especially in the retail and hospitality industries, have

leveraged flexible scheduling to retain their hourly employees and effectively reduce

workforce attrition.

Increased Activity of New Work Hub in WFM

We have also observed increased activity in the WFM market from new work hub

application vendors, such as Microsoft (Teams and Viva). Our research positions these

applications and similar tools as digital front ends for WFM solutions. These solutions are

useful for organizations with dated or fragmented WFM and HR technology and cannot

justify the cost of replacing them, or when it isn’t feasible to unify the technology under

one product. New work hub application vendors enable organizations to transform and

consolidate user experience (UX). Organizations can also build their own front end, but

this tactic is usually only feasible for larger organizations or those experienced in such

projects.

We anticipate new work hub vendors will continue to expand their capabilities into this

market, increasing their WFM partner networks and perhaps developing their own WFM

capabilities over time. As a result, new work hub vendors may become a new vendor

category in the WFM market in the future.
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Market Analysis
HR technology leaders supporting a WFM initiative will face numerous decisions when

weighing which solution type, and ultimately, which vendor, best suits their respective

organizations. This section discusses some of the key use cases HR technology leaders

should evaluate.

Use WFM to Drive EX

WFM is an application an hourly worker will use multiple times a day. Furthermore,

because hourly workers may not have access to a corporate email account, WFM is likely

the application they use most frequently outside of any operational applications. Because

WFM is a high-touch tool, it represents an opportunity to transform EX for hourly workers.

The primary WFM use cases for improving EX include:

Use AI in WFM to Improve Operational Efficiency

Many organizations are intensely interested in leveraging AI to help reduce administrative

overhead and improve operational efficiency. This need has triggered WFM vendors’

significant investment in adding AI capabilities.

The primary use cases for AI in WFM for improving operational efficiency include:

Flexible scheduling — WFM can provide preference-driven employee scheduling in

conjunction with employee shift swapping and shift bidding. 3

■

Delivery of corporate communications to employees — WFM solutions can include

the ability to filter and schedule communication broadcasts. 4

■

Conversational interface — Examples include employees having conversations with

a virtual assistant to complete tasks such as requesting time off, searching for open

shifts, swapping a shift with a co-worker or asking for shift details such as the total

time worked in a day/week.

■

Capturing employee sentiment via pulse surveys — More advanced examples

incorporate automated recommendations for changes to, for example, working

patterns. (For more information, see Market Guide for Voice of the Employee

Solutions.)

■

https://www.gartner.com/document/code/781107?ref=authbody&refval=
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Use WFM to Respond to Macro Trends

Some macro trends — for example, persistent poor health — significantly limit employee

participation in the workforce. This is especially relevant to workforce management for

less skilled or semiskilled manual workers (i.e., physical/field workers, shopfloor-based

workers), who may face a higher risk of workplace injuries, including slips, trips and falls.

As a result, employers have factored the workforce’s physical and mental health into their

longer-term staffing planning, regardless of their concerns about any prospective labor

disruption.

Organizations are using WFM applications to manage and mitigate the impact of macro

trends such as unplanned absences. Examples include:

Demand forecasting — WFM solutions leverage AI-powered predictive analytics to

analyze historical data on customer demand, worker availability and resource

allocation. By identifying patterns and trends, these solutions enable informed

demand forecasting. This capability is particularly valuable in industries such as

healthcare and retail.

■

Shift worker availability mapping — More advanced examples include leveraging

sophisticated, AI-driven capabilities in WFM to automatically find the best workers

(based on skills, availability, cost) to fill the open shift.

■

Administrative overhead reduction — Virtual assistants are a prime example of AI-

powered solutions in WFM. This capability enables employees to have

conversations to complete tasks such as requesting time off, searching for open

shifts, swapping a shift with a co-worker or asking for shift details such as the total

time worked in a day/week.

■

Scheduling optimization — A specific example is that the hospitality industry is

adopting AI for tasks such as scheduling to better match staff levels to guest needs.

Businesses using AI-powered scheduling software can significantly reduce the time

spent in creating workforce schedules. 5

■

Analytics and predictive insights — Robust analytics capabilities can study

historical data to identify patterns related to unplanned absences and help

anticipate potential absences. This information enables employers to take proactive

measures to mitigate their impact, such as adjusting staffing levels or implementing

contingency plans.

■
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Although WFM applications offer features and capabilities that can help mitigate the risks

of macro trends such as unplanned absences, there is no foolproof solution to completely

eliminate these challenges. Organizations should carefully evaluate and select a WFM

solution that aligns with their unique needs. By leveraging the insights and analytics

generated from the WFM application, organizations can make informed decisions and

develop a comprehensive long-term staffing strategy.

Use WFM to Fulfill Time-Capture Needs

The time and attendance functions of a WFM application are chiefly designed to calculate

gross pay for hourly workers. WFM is not designed to be used for billing time, capturing

time and expenses, or tracking productivity or activity in certain environments (e.g., IT

support teams, contact/call centers and mid/back offices). Although most WFM solutions

can accommodate some additional time-capture needs, typically relating to attendance

and absence management, a WFM solution will not entirely meet a large organization’s

time-capture needs.

Still, WFM vendors are increasingly broadening their feature set to meet the needs of other

types of employees. This approach commonly offers different (usually lower-cost)

licensing options for office workers.

Pros and Cons of a Global WFM Deployment

Many of the vendors featured in this research can deploy across multiple countries. Some

vendors have localized their products to more than 100 countries and support many

languages. With these options available, HR technology leaders can deploy WFM globally,

assuming their organization’s country list matches those of the vendor’s offering.

The benefits of a global WFM deployment include:

Real-time visibility — Managers use real-time visibility into employee schedules and

attendance to quickly identify and address unplanned absences and take necessary

actions, such as finding replacements or adjusting schedules.

■

Personalized self-service options — Employees can use self-service via mobile

devices to request time off, report absences or swap shifts directly through the

application. Easily accessible self-service helps reduce the administrative burden on

managers and ensures accurate record keeping.

■
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However, global WFM deployments also have disadvantages, including:

Evaluating a global WFM solution is a worthwhile exercise, but deploying one will not

always be easy to justify given the cost. Furthermore, it may not be feasible for an

organization to consolidate its preferred offerings into a single WFM vendor. A regional or

single-country WFM deployment approach may be more suitable.

Consolidated vendors — Global deployment reduces vendor management for the HR,

IT or operations functions (whichever is responsible for WFM) and reduces contract

maintenance for the procurement department.

■

Consolidated integrations — A global system requires less effort to set up and

maintain integrations between WFM, payroll, human resources information systems

and other business applications.

■

Improved reporting — Leaders will find it easier to access global data and like-for-

like data, which enables direct comparisons between countries and sites.

■

Improved governance and ability to standardize processes — A global system will

provide workers in every country with the same access to application functionality.

This means workers in different countries can complete processes in the same way.

(Note, however, that country legislation may interrupt standardization across all

countries.) Deploying WFM can make it easier to introduce and ensure the

governance of new processes, such as global rules for employee shift swapping or

attestation of working time.

■

Cost — Typically, the buyer pays a premium for a system that has been localized for

multiple countries. This premium can ultimately be two to five times the cost of a

local WFM solution.

■

Compliance — Even if a vendor claims localization for certain countries, its offerings

may not be entirely suitable for performing certain functions in those countries. For

example, the offering may not comply with legislation in France concerning

employee time off, or with the requirement in Brazil for employees to receive printed

receipts when clocking in and out. Therefore, even though the organization may

prefer to consolidate its WFM function into one solution from one vendor, it may

need to deploy multiple vendors’ solutions to meet local compliance requirements.

■
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Representative Vendors
The vendors listed in this Market Guide do not imply an exhaustive list. This section is

intended to provide more understanding of the market and its offerings.

Vendor Selection

This Market Guide provides summary information on representative vendors in the

market. All vendors listed here, at a minimum, provide the functionality of time and

attendance (tracking the working time of hourly workers) as well as workforce scheduling.

Hundreds of vendors are active in this market, and this guide is limited to a maximum of

40 representative vendors (see Note 1). Therefore, additional vendors active in the market,

and relevant and suitable for HR technology leaders, may not be listed in this research. For

example, industry-specific and function specialist vendors are not referenced here in order

to present the most broadly applicable list of vendors possible.

Tables 3 through 6 present vendors by the region where they are headquartered. Readers

should note that many vendors provide WFM localization across multiple regions.
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Table 3: Representative WFM Vendors Headquartered in the Americas

(Enlarged table in Appendix)
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Table 4: Representative WFM Vendors Headquartered in Europe

(Enlarged table in Appendix)

Table 5: Representative WFM Vendors Headquartered in APAC

Source: Gartner (August 2024)

Vendor Name Product Name

 nimbus  nimbus Time2Work

 Ramco Systems  Payce

 Synel MLL PayWay  Workforce Management Solutions

https://www.nimbus.cloud/
https://www.nimbus.cloud/solutions/workforce-management/
http://www.ramco.com/
https://www.ramco.com/products/payroll/
https://www.synel.com/
https://www.synel.com/workforce-management-solutions/
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Table 6: Representative WFM Vendors Headquartered in ANZ

Source: Gartner (August 2024)

Market Recommendations
To effectively evaluate vendors for WFM applications, HR technology leaders should:

Vendor Name Product Name

 Deputy  Deputy

 Roubler  Workforce Management

 Humanforce  Workforce Management

 Tambla  Workforce Management

Understand the need for skills-based workforce management capabilities as part of

WFM solutions and how these capabilities affect processes within your

organization. Work with operational leaders to identify the skills needs and evaluate

the growth and expansion of AI-enabled skills management capabilities in WFM. AI

can turn WFM into a system of differentiation and transformation.

■

Mitigate the risks associated with continuous deployment by migrating away from

legacy WFM applications (e.g., on-premises and single-tenant, vendor-hosted

applications). By using up-to-date solutions, organizations can access the latest

industry capabilities while minimizing potential risk.

■

Evaluate flexible scheduling to drive better frontline worker experience by

implementing a mobile-enabled scheduling application. These advanced scheduling

solutions for workers who may not have ready access to corporate email accounts

allow for more intuitive and efficient scheduling communications.

■

Link your organization’s WFM investments to broader organizational initiatives

targeted at frontline workers, such as boosting retention, improving experience and

creating a compelling employee value proposition (EVP). A best-fit WFM solution will

support strategic connections between HR technology, digital workplace and other

critical application strategies.

■

http://www.deputy.com/
https://www.deputy.com/
https://roubler.com/au/
https://roubler.com/au/workforce-management-software/
https://humanforce.com/
https://humanforce.com/product/workforce-management/
https://www.tambla.com.au/
https://www.tambla.com.au/solutions/workforce-management/
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Acronym Key and Glossary Terms

AI Artificial intelligence

EX Employee experience

HCM Human capital management

RFP Request for proposal

UX User experience

WFM Workforce management

Evidence
The information and analysis presented in this research were provided by a team of

Gartner analysts who cover this market and have had nearly 300 WFM inquiries with

Gartner clients in the past 24 months.

1  UKG Pro Workforce Management - Time and Attendance, UKG.

2  2023: State of the Hourly Workforce, Legion.

3 Evolve Your EVP to a Human Deal by Offering Radical Flexibility

4 Market Guide for Employee Communications Applications

5  Hotel Workforce Management With AI, Medium.
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Identify and evaluate potential vendors through a detailed RFP process.

Organizations should identify existing WFM gaps in their current HR technology

portfolio. Then, assess WFM vendors against priorities, such as filling existing

functionality gaps and driving EX and operating efficiency, and observe their various

geographic and industry-specific footprints.

■

https://www.ukg.co.uk/solutions/human-capital-management/time-attendance#:~:text=Improve%20payroll%20accuracy%20and%20minimise,for%20your%20people%20and%20business.
https://legion.co/2023-state-of-hourly-workforce-content/#report
https://www.gartner.com/document/code/743313?ref=authbody&refval=
https://www.gartner.com/document/code/763967?ref=authbody&refval=
https://medium.com/hotel-tech/hotel-workforce-management-with-ai-5053c392413c
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Table 1: WFM Vendor Overview

Vendor category Pros Cons Functional depth (low to
high)

Industry applicability (niche
to broad)

WFM suite vendor High Broad

HCM suite vendor Low to high (depending on
the vendor)

Medium-broad

Business application (biz
app) vendor

Medium-high Medium-niche

Strong overall WFM suite
functionality

■ Some inflexibility in
offering functions outside
the suite

■

May lack functions for
specific use cases and/or
employee types

■

Improved integration of
WFM into other HR
systems and processes

■

Consolidation of HR tech
vendors

■

Typically, lighter-weight
scheduling functionality;
may not meet all needs for
a standard deployment —
although vendors are
working to close this gap
over time by further
developing their suite’s
capabilities or partnering
with WFM solutions

■

Provides WFM alongside
other biz apps (such as

■ Relatively focused on
certain industries;

■
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Function specialist vendor Medium-low Medium-broad

Industry specialist vendor High Niche

Note: These ratings for functional depth and industry applicability are broadly applicable. There are, of course, exceptions that run counter to this

ERP), often improving
vendors’ integration and
general consolidation

potentially unsuitable for
broad market appeal

Proportionally less R&D
investment in WFM over
time

■

Innovation in-specific and
sometimes new WFM
functions, which may
deliver a competitive
advantage and greater
responsiveness to
changing conditions

■ Weaker in other areas of
WFM

■

Often still developing the
product

■

May be overly influenced
by early customers’ unique
requirements

■

WFM functionality
developed for specific use
cases

■

Often includes prebuilt
integration with other
applications used for the
industry

■

Likely not suitable for WFM
deployments beyond the
industry-specific use case

■

May lack depth in some
WFM functions, such as
time and attendance

■
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Source: Gartner (August 2024)

representation of the market. High/broad is greater than medium-high/medium-broad. Likewise, low/niche is lower/more niche than medium-low/medium-
niche.
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Table 2: WFM Capability Trends by Industry

Industry Emerging trends for WFM solutions

Retail

Healthcare

Demand forecasting — Leverage AI-powered predictive analytics based on
historical data to estimate customer demand, personnel availability and
resource allocation.

■

Scheduling optimization — Deploy AI-powered demand forecasting and
scheduling to match staff levels to guest needs.

■

Mobile workforce management — Enable employees to access their
schedules, switch shifts and request time off via smartphones or tablets.

■

Integration with store systems (e.g., POS inventory management) —
Enable better alignment between workforce management and product
scheduling.

■

Emphasis on compliance and credentialing — Monitor and manage
certifications, licenses and training requirements for various staff
members.

■

Integrated scheduling and staffing solutions — Manage employee
schedules, track certifications and credentials, and ensure adequate
staffing levels.

■

Demand forecasting — Leverage AI-powered predictive analytics based on
historical data to estimate patient demand, personnel availability and
resource allocation.

■
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Source: Gartner (August 2024)

Hospitality

Manufacturing

Predictive analytics to address hospitality labor shortages — Analyze
trends in customer behavior and employee performance to make informed
staffing decisions.

■

Real-time communication via mobile apps — Deliver timely
communication via mobile apps regarding schedules, shift changes and
updates.

■

Scheduling optimization — Deploy AI-powered demand forecast and
scheduling to match staff levels to guest needs.

■

Mobile workforce management — Enable employees to access their
schedules, switch shifts and request time off via smartphones or tablets.

■

Integration with production systems — Enable better alignment between
workforce management and product scheduling.

■

Emphasis on compliance and safety — Monitor and manage certifications
and training, and track safety incidents.

■

Demand forecasting — Leverage AI-powered predictive analytics based on
historical data, production schedules and market trends to plan and
allocate the right workforce.

■
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Table 3: Representative WFM Vendors Headquartered in the Americas

Vendor Name Product Name

 ADP  ADP Workforce Manager

 Blue Yonder (acquired by Panasonic)  Blue Yonder Workforce Management

 Dayforce  Dayforce Agile Workforce Management

 DIMEP  Kairos

 Infor  Infor Workforce Management

 Jitjatjo  Workforce Management (part of Network by Jitjatjo)

 Legion  Legion Workforce Management

 Logile  Workforce Management

 SumTotal  SumTotal Workforce Management

 TCP Software  TimeClock Plus

 UKG  UKG Pro Workforce Management,  UKG Ready

 Unifocus  Labor Management

 WorkAxle  WorkAxle

 Workforce.com  Workforce.com

 WorkForce Software  WorkForce Suite,  EmpLive

http://www.adp.com/
https://www.adp.com/what-we-offer/time-and-attendance/workforce-management.aspx
http://www.blueyonder.com/
https://blueyonder.com/solutions/workforce-management
http://www.ceridian.com/
https://www.dayforce.com/uk/how-we-help/dayforce/agile-workforce-management?utm_source=google-adwords-UK-Brand&utm_medium=google-adwords&utm_campaign=UK-Brand&utm_term=dayforce%20wfm&utm_content=535489129619&gad_source=1&gclid=Cj0KCQjw0ruyBhDuARIsANSZ3wpR0tHGmcj0K8ulZrtIywyApmVtMc6w8EuXtEcHWDSBbfMUKmT0yuYaApWWEALw_wcB
https://www.dimep.com.br/historia/
https://www.dimepkairos.com.br/Dimep/Account/LogOn?ReturnUrl=%2F
http://www.infor.com/
https://www.infor.com/solutions/people/wfm
https://www.jitjatjo.com/
https://www.jitjatjo.com/network/workforce-management/modules
http://www.legion.co/
https://legion.co/products/
https://www.logile.com/
https://www.logile.com/solutions/workforce-management/
https://www.sumtotalsystems.com/
https://www.sumtotalsystems.com/solutions/workforce-management
http://www.timeclockplus.com/
https://tcpsoftware.com/products/timeclock-plus/
https://www.ukg.com/
https://www.ukg.in/solutions/ukg-dimensions-suite
https://www.ukg.com/solutions/ukg-ready-suite
https://www.unifocus.com/
https://www.unifocus.com/en/products/scheduling
https://www.workaxle.com/
https://www.workaxle.com/
http://www.workforce.com/
https://www.gartner.comworkforce.com/
http://www.workforcesoftware.com/
https://workforcesoftware.com/workforce-suite/
https://wfsaustralia.com/workforce-suite/emplive/
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 WorkJam  WorkJam Digital Workplace

 Zebra (formerly Reflexis Systems)  Workcloud Workforce Optimisation Suite

http://www.workjam.com/
https://www.workjam.com/
https://www.zebra.com/gb/en.html
https://www.zebra.com/gb/en/software/workcloud-workforce-optimization-suite.html


Gartner, Inc. | G00800951 Page 8A of 10A

Table 4: Representative WFM Vendors Headquartered in Europe

Vendor Name Product Name

 ATOSS  ATOSS Staff Efficiency Suite,  ATOSS Time Control,  Crewmeister

 aTurnos  aTurnos

 AzzurroDigitale  Advanced Workforce Management System (AWMS)

 Cegid ( Meta4)  Workforce Management

 Crown  Crown WFM Suite,  Crown Duty Management System

 GDi  Ensemble Business Suite Model for Workforce Management

 Interflex  plano Workforce Management

 Kelio (Bodet)  Workforce Management

 Mitrefinch (acquired by Advanced)  Workforce Management Systems

 plano solutions  Plano

 ProMark  ProMark Workforce Management

 Protime  Premium,  myProtime

 Quinyx  Quinyx Workforce Management

 SISQUAL WFM  SISQUAL WFM

 Sona  Operations Cloud

https://www.atoss.com/en-gb
https://www.atoss.com/en/solutions
https://www.atoss.com/en/solutions
https://www.atoss.com/en/solutions
https://www.aturnos.com/
https://www.aturnos.com/aturnos-detail
https://www.azzurrodigitale.com/
https://www.azzurrodigitale.com/workforce-management/
https://www.cegid.com/global/
https://www.cegid.com/global/meta4-es-joins-cegid/
https://www.cegid.com/global/solutions/human-resources/
http://www.crownwfm.com/
https://crownworkforcemanagement.com/request-a-demo/
https://crownworkforcemanagement.com/industries/policing
https://gdi.net/
https://gdi.net/ensemble/ensemble-w4/
https://interflex.com/en/
https://interflex.com/en/if-solutions/workforce-management/
https://www.kelio.com/
https://www.kelio.com/features/workforce-management/time-and-attendance.html
https://www.mitrefinch.co.uk/
https://www.mitrefinch.co.uk/product/workforce-management/
https://plano-wfm.com/en/
https://plano-wfm.com/en/
https://promark365.com/
https://promark365.com/solutions/
http://www.protime.eu/
https://www.protime.eu/en-gb/protime-login
https://www.protime.eu/en/protime-login
http://www.quinyx.com/
https://www.quinyx.com/workforce-management
http://www.sisqual.com/
https://www.sisqualwfm.com/what-is-wfm/
https://www.getsona.com/
https://www.getsona.com/features/operations-cloud
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Table 5: Representative WFM Vendors Headquartered in APAC

Source: Gartner (August 2024)

 Spica  Time&Space

 tamigo  Workforce Management

Vendor Name Product Name

 nimbus  nimbus Time2Work

 Ramco Systems  Payce

 Synel MLL PayWay  Workforce Management Solutions

http://www.spica.com/
https://www.spica.com/resources/time-and-space-workforce-management-solution
https://www.tamigo.com/
https://www.tamigo.com/solution
https://www.nimbus.cloud/
https://www.nimbus.cloud/solutions/workforce-management/
http://www.ramco.com/
https://www.ramco.com/products/payroll/
https://www.synel.com/
https://www.synel.com/workforce-management-solutions/
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Table 6: Representative WFM Vendors Headquartered in ANZ

Source: Gartner (August 2024)

Vendor Name Product Name

 Deputy  Deputy

 Roubler  Workforce Management

 Humanforce  Workforce Management

 Tambla  Workforce Management

http://www.deputy.com/
https://www.deputy.com/
https://roubler.com/au/
https://roubler.com/au/workforce-management-software/
https://humanforce.com/
https://humanforce.com/product/workforce-management/
https://www.tambla.com.au/
https://www.tambla.com.au/solutions/workforce-management/

